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CIRCULAR

Subject: ~ Providing status of pension cases through SMS gateway.
Ref: - Chief Secretary’s ©O.M No PS/CS/06/2018/1103-C dated.20.02.02018.

The Accountant General J&K through Chief Secretary’s office has
intimated that in order to overcome the difficulties being faced by the
pensioners in knowing the status of their pension/family pension cases an
online  Pension Tracking System has been launched and the
pensioners/beneficiaries can monitor progress of each case by login on the
website www.agik.nic or www.agik.cag.gov.in.. Taking a step forward the
Accountant General’s office intends to launch SMS facility for intimating the
status of pension cases to the beneficiaries which will include:-

i) The receipt of his/her case in A.G's office and the Application No.
allotted to the case.

i) Any discrepancy/wanting information noticed in the case and its
return to the concerned department for doing the needful.

iii)  Intimation with regard to approval of the case and its dispatch to the
concerned treasury,

Accordingly, all the Heads of Departments/Pension Sanctioning
Authorities/Treasury Officers are advised to record the Mobile Number of the
retiree/beneficiary on the pension papers before submitting the case to
Accountant General’s office for availing the SMS facility, so as to keep them

updated about the status of the case.

(Dr. Mohamad Ishag a/am
Director General,
Accounts & Treasuries,
Finance Department.

NO:-DGAT/PAC/GC/1518/ /34
Dated:- 22 -03-2018.
Copy to:- ‘
. Accountant General (A&E) Srinagar/Jammu.

Commissioner/Secretary to Govt. __All Departments.
Director, Accounts & Treasuries Kashmir/Jammu.

All H.O.D’s.

All Treasury Officers.

Under Secretary with Chief Secretary J§_¢K Jammu.
Office file/ relevant file.
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